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Your Implementation Journey with Klara

When onboarding your new solution, the Klara team will be there to help
every step of the way and will build a custom implementation roadmap
that fits your needs.

Meet with your implementation manager

1 Kick-off
ko to learn about Klara and begin initial setup.
S
2 u|:.>e.ruser Attend virtual training session on Klara.
training
3 Configuration Configure staff inboxes and set up core features.

Attend virtual working sessions with the Klara

Staff trainin
'ning implementation team as needed.

Fine-tune templates, appointment reminders,

Automation )
custom messages, no-shows, and review requests.

Go-live Go live with core features and start notifying patients.

Optimization Meet your customer success manager.




